
Apprentice Assessment in Dealer 
 
After a successful interview the prospective candidate needs to go through an 
on-line assessment for key Skills. Follow the instructions below to take the 
candidate through the assessment:- 
 
 
DI = Dealer input requirements  
 
CI = Candidate input requirements 
 
 
 
(DI) Log onto the Citroën Apprenticeship web site through 
www.citroenapprenticeships.com  
 
 
(DI) Click on Dealer Log In button at the top of the screen 

 
 
(DI) Log in to the dealer area using the following: 
 
Username = citrecruit      followed by the dealer account code 
For example citrecruit1234  (remove and “0” before the number) 
Password = C-Crosser   
 
 

 
 
 
 
Click on Online apprenticeship assessment yellow button 
 



  
(CI) On the next screen the candidate clicks on the “Register as New User” 
button. 
 
 

 
 
 
 
 
(CI) On the next screen the candidate is creating a unique account. This will 
be used for the term of the Apprenticeship programme as a personal learning 
portal if the candidate s successful in employment; therefore it is important 
that all information is accurate.  The username is the candidate’s surname, 
the password and secret question is to be of their creation, they must also 
record this information for future reference.  
 
(DI) However the “Dealership” must input passkey details securely in the 
passkey entry box (Red Arrow) as follows:- apprenticeship 
 
(CI) When the candidate has completed all entry box requirements click on 
the “Create My New Account” button on the bottom of the page. On the group 
drop down menu pick “Citroën”. 
 
 



 
 
 
 
(CI) After creating a new account you will return back to the screen log in 
screen, the candidate must now log-in with their newly created username and 
password. 
 
 
(CI) After log–on the next screen takes them to the apprenticeship 
assessment page, click on the bksb assessments button. 
 
 

 
 



 
(CI) The screen below appears, the candidate has two key skills assessments 
to complete, commencing with the literacy assessment. On completion of the 
literacy assessment the candidate clicks on the numeracy assessment.  
 
 

 
 
(CI) After clicking on the literacy or numeracy tabs, screens similar to the 
example below appear, these are user friendly and easy follow. Click on the 
“continue” and “next” buttons after each set of instructions has been adhered 
to and as each question is answered.  
 
The recruiting team will have access to the assessment results and will inform 
you of the candidate’s suitability to the programme on completion of both 
assessments.  
 
If you have any problems please contact one of the apprenticeship team 
members for assistance using 01235 553296. 
 
 
 
 


