
The other great achievement 
this year has been the 
awarding of our apprentices 
of the year for 2007. This 
has involved 5 outstanding 
individuals across the 
country  being presented 
with trophies and certificates. 
(More inside) 

Jamie Walker.  Robert 
Foster Award Winner 2007 
Springfield Citroën 

Lastly we now look forward 
to recruitment time for the 
first intake this year with 
many dealers already 
placing requests with us for  
new apprent ices. We 
currently have over 4000 
applications from young 
people across the country 
looking for a chance to join 
the Citroën dealer network 
and gain a valuable place on 
the Citroën Apprenticeship 
Programme. Remember, to 
a p p l y  g o  t o  t h e 
apprenticeship web site  

www.citroënapprenticeships.com 

 and hit the apply button. It’s 
never too late to apply as we 
aim to recruit all year round. 

The Citroën Apprenticeship 
Programme has been 
through a major reform over 
t he  l as t  yea r .  The 
programme is now run under 
Citroën UK and has a direct 
c o n t r a c t  w i t h  t h e 
Government funding body 
the LSC to draw funds 
towards the running of the 
UK apprenticeship. 

Citroën’s decision to deliver 
the programme totally “in 
house” was a easy one to 
make but a difficult one to 
implement. Over the last 
year we have had to make 
some big changes to the 
way the programme was 
delivered and from where it 
was delivered. One of these 
changes includes the 
addition of our regional 
centre in Doncaster. This 
training centre has been very 
successful over the last year 
i n  d e l i v e r i n g  b o t h 
apprenticeship training, 
technical and non technical 
training for the northern 
region dealer network.  
Doncaster centre is home for 
three staff members. These 
are Andy Dickson (Technical 
Apprenticeship Training), 
Rob  Ha l l  (Techn ica l 
Apprenticeship Training and 
Assessor) and Marcus 
Salmon (Parts and Customer 
Training and Assessor) 

Doncaster Centre 

Other centres currently 
utilized  include: 

Glasgow with David Roberts 
(Apprenticeship Technical 
Training and Assessor)  

Citroën UK Slough with Andy 
Duns  (Appren t i cesh ip 
Technical Training) 

As well as delivering training 
for the technical certificate 
and key skills areas we also 
continue to provide an 
excellent NVQ support 
service with our regional 
assessors. These include: 
David Roberts Scotland and 
North England, Rob Hall 
Northern England and North 
Wales, Paul Wilson East 
England, Midlands and 
South East, Sean Mackay 
South England and South 
Wales and Marcus Salmon 
UK assessor for Parts and 
Customer Service.  

Citroën UK in Slough is now 
underway with major building 
work. The Citroën UK head 
quarters is to be transformed 
into a Citroën Retailer with 
state of the art dealer 
facilities and a showroom. 
This is obviously affecting 
training and general access 
but it should not cause many 
major issues over the next 
12 months in respect to 
apprenticeship and technical 
delivery.  

Over the last year we have 
been able to complete our 
first apprenticeships and 
present IMI qualification 
certificates to all of these 
achievers. This gives us 
great pleasure in recognizing 
the hard work and efforts put 
in by all of these apprentices 
and congratulate them all. 
We look forward to 
continuing their development 
with Citroën in the near 
future. (More on this inside) 

Citroën Apprenticeship Programme is one year older 

Apprenticeship News 

News in this issue 

· Citroën 
Programme one 
year older 

· First achievers 
gain certification 
under Citroën 
management 

· Apprenticeship 
Award winners 
2007 

· Tool programme 
offer 

· Parts Apprentices 
visit Tile Hill 
distribution centre 

· New additions to 
the 
apprenticeship 
web site 

· Qualification end 
dates 

· WRC News 
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The first apprenticeship 
f r a m e w o r k  a c h i e v e r s 
de l ivered by Ci t roën 
Apprenticeship Programme, 
have started to come 
through. We are really proud 
of this milestone as it now 
clearly demonstrates our 
ability to deliver quality 
apprenticeship provision 
which is recognized by our 
awarding body the Institute 
of Motor Industry (IMI). Since 
the programme was re-
launched back in April 2007 
we had to gain certification 
status with our awarding 
body which involved a 
rigorous assessment and 
generation of centre quality 
processes. This has all now 
shown that it is working with 

our first apprenticeship 
framework achievers.  To 
gain a full apprenticeship 
framework is no easy task. It 
involves three key areas for 
completion: 

1. NVQ Portfolio which 
covers all of the work 
based learning and 
practical competence to 
do the job 

2. Technical Certificate 
which covers all of the 
knowledge and practical 
t asks  requ i red  t o 
understand how to do the 
job 

3. Key Skills which covers 
the basic requirements of 
the world of work in 

communicating, working 
wi th  numbers and 
carrying out work with 
information technology 

As you can see this is a 
great achievement to get 
through this process and 
requires real determination 
and commitment.  

Each achiever will then be 
given the option to move 
onto to a higher level of 
qualification to improve on 
the skills and knowledge 
gained. 

Once again congratulations 
to the current achievers and 
keep up the good work to 
those looking to complete 
this summer. 

First Achievers gain their IMI Awards 

Apprentice Award Winners 2007 

achiever of the year called 
the Robert Foster Award. 

The Robert Foster Award is 
to be presented to an 
individual who has shown 
real  commitment and 
determination to their training 
and the Citroën Marque and 
showed excellent progress at 
work.  

This Award is named after a 
very special Consultant 
T e c h n i c i a n  w h o 
unfortunately died in an 
accident last March. Citroën 
UK decided to name this 
special award after Robert 
Foster due to his dedication 
and commitment to the 
Citroën product. Robert 
started his career with the 
C i t r o ë n  A d v a n c e d 
Apprenticeship Programme 
and then progressed onto 
technician status and to 
Consultant Technician status 
shortly after.  

The Award Winners for 2007 
were: 

Joint First Year Apprentice of 
the Year: 

· Mark Curry, Marshalls  

Citroën 

· Thomas Williams, Evans 

Halshaw Citroën 

Second Year Apprentice of 
the Year: 

· Umar Butt, Citroën 

Birmingham 

Third Year Apprentice of the 
Year: 

· Jamie Langford, Howards 

Citroën 

Robert Foster Award: 

· Jamie Walker, Springfield 

Citroën 

Well done to you all! 

Th i s  yea r  w i t h  the 
apprenticeship programme 
now under being delivered in 
house under Citroën UK, we 
really wanted to ensure that 
we recognized achievement 
and passion for training and 
the Citroën product. To do 
this we assessed each 
apprentice who had been on 
the programme since April 
2 0 0 7  a g a i n s t  t h e i r 
progression of qualification, 
attitude at work and college, 
passion for the Citroën 
product and the retail 
automotive industry.  

From this we were then left 
with a number of names to 
put forward for the final 
assessment.  

We had four categories to 
award, these were: 

First, second and third year 
apprentice of the year and a 
special award for overall 
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The Citroën Apprenticeship 
Programme has carried out 
some hard  work  in 
enhanc ing  the  Par ts 
Apprenticeship delivery over 
the past year. It is now 
delivered over two years and 
each apprentice works 
towards a level 2 and 3 
qualification. The parts off 
the job training takes place at 
our Doncaster centre and is 
delivered by Marcus Salmon.  

Marcus has some great 
experience in the Parts 
Operations area with past 
jobs including Parts Manager 
at Dixon Motors assistant 
Manager at a mobile phone 
branch. With this experience 

Marcus is well placed in 
delivering programmes which 
are totally focused on the 
real world of work and 
relevant to each apprentices 
role. This has already 
delivered some interesting 
results from one of the parts 
groups with an apprentice 
designing new accessory 
brochures and developing  
sales campaigns for satellite 
navigation. These projects 
were directly linked to 
specific modules of the 
apprenticeship and produced 
improved sales results for 
the dealer. 

Part of the understanding of 
the parts operation role is to 

be clear on where and how 
your stock is delivered and 
ordered from. To do this the 
Citroën Parts Apprentices 
went on a special visit to the 
Parts Distribution Centre at 
Tile Hill.  This helped to 
improve the learner’s 
appreciation of how the part 
distribution centre operates 
to tight deadlines.  

�Learners are reviewed 
throughout their training and 
this allows the trainer, 
learner and manager to work 
together to ensure any 
potential areas to improve 
are focused upon. 

 

including a short screening 
assessment 

· Provide a dealer log area 
to give supporting dealers 
a c c e s s  t o  t h e 
apprenticeship dealer hand 
book, work experience tool 
kits and initial assessment 
too ls  for  any new 
applicants.  

· Learning area for browsers 
to learn about technical 
aspects of tyre and 
suspension technology 

The Citroën Apprenticeship 
web site has had a recent 
update and now contains 
even more information. The 
web site has many purposes: 

· Provide an information 
source about the Citroën 
Apprenticeship Programme 

· Provide information on 
apprenticeships and how to 
gain an apprenticeship  

· Provide an application 
portal for all new applicants 

(supported by Beissbarth 
UK) 

· Road safety assessment to 
see how you could react in 
an emergency 

· Links to all main sites 
across education and 
automotive sector 

· Day in the life of an 
apprenticeship blog 

So go and have a browse 
now! 

Parts Apprentices visit the biggest parts departmen t ever! 

www.citroënapprenticeship.com just got better 

Apprentice Tool Programme 

and is bespoke to the Citroën 
Apprenticeship Programme.   

To gain access to this kit 
o f fe r  p lease  con tac t 
Christopher Newton on 
07899872974 or email: 
cnewton@citroënapprentices
hips.com 

The Kit retails at over 
£1600.00 but by purchasing 
through your sponsoring 

dealer you can receive over 
£600.00 discount. 

The  Apprent ice  Tool 
Programme allows any 
current or past apprentice 
access to a great tool kit 
offer.  

This specially designed kit 
offers a massive range of 
tools, all life time guarantee 
and totally fit for purpose. 
The kit has been put together 
with Dura Garage Equipment 
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Manufacturers' standings 
rema ins  unchanged. 
"Sébastien and Daniel fully 
deserved to win because 
the parameters were very 
complex.  

We challenged for victory 
from start to finish, said 
Olivier Quesnel,  and I 
believe that  says a great 
deal about our domination. 

 Being in the lead all the 
time meant that we spent 
the weekend sweeping a 
cleaner line for our 
competitors, but Sébastien 
and Daniel managed to 
overcome that handicap 
and went on to notch up 
their 40th world class win 
with Citroën 

The finish ceremony of the 
Rally d'Italia Sardegna on 
a May afternoon alongside 
Porto Cervo's Marina 
Vechia saw Sébastien 
Loeb, Daniel Elena and 
their C4 WRC claim top 
prize in the sixth round of 
t h e  2 0 0 8  W o r l d 
Championship.  

The second Citroën Total 
car finished fifth in the 
hands of Dani Sordo and 
Marc Martí. Today's result 
t akes  the  re ign ing 
champions' total to a 
record 40 world class wins 
and sees them move to 
within three points of the 
provisional championship 
lead, while the gap at the 
sharp end of the  
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Qualifications  

Some qualifications are due to expire this 
summer so it is extremely important for 
apprentices on these to ensure that they 
complete the work required quickly to avoid 
missing the certification end date. 
These qualifications are: 
 
Q1053119 Vehicle Maintenance and Repair 
(Light Vehicle) – LV3  
100/2600/9 Level 3 Diploma in Vehicle 
Maintenance & Repair 
 
This will affect all apprentices who finished 
training last year but have still to complete their 
evidence collection for NVQ. 
Please ensure that you contact your assessor 
to complete your qualifications before its too 
late!! 
��

WRC News 


